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Welcome & Introductions

Edgewater Chamber
Garrett Karp & Jessica Wobbekind

Teska Associates
Scott Goldstein, Erin Cigliano & Kameria Nichols-Hazziez

City of Chicago
Mark Roschen & Eileen Sweeney



How does a Special Service Area 
(SSA) support local businesses 
and properties?

Funds collected flow directly back 
into the district to be spent based 
on local priorities.

A SSA is a designated area in which property 
owners choose to provide additional services 
for the benefit of residents, merchants, and 
visitors funded by a dedicated property tax. 

SSA Overview



Today we invite you to help guide the 
vision, goals and renewal process. 

Together, we will engage local businesses and 
property owners along Broadway & Devon to 
understand their needs, aspirations, and how 
to best strengthen the SSA district at large.

Role of the Advisory Committee

Each of you bring a unique perspective 
and connection to SSA #26. Thank you 
for sharing such, your time, and 
supporting this process. 



Services & Programs

HOLIDAY DECOR SIGNAGE

ÄƨĲƨĲЯШƽĲШċƖĲШŉċůŔũǃвШÉƓĲĦŔċũШÉĲƖƻŔĦĲШ ƖĲċƚШċƖĲШƓċƖƣШŸŉШċШůƨĦő
larger ecosystem. Chicago is home to 58 active SSAs citywide 

offering a broad range of services and programs.



AC #1 Visioning & Reflection Activity

љÑőĲШchairs are a recent and very visible 
investment ЯШƻŔĤƖċŰƣШċŰĬШŔŰƻŔƣŔŰŊЮњ

љEdgewater Music Fest. I heard from a lot 
of customers and people saying the 
neighborhood is cool. The fest and markets 
ċƖĲШċШĤŔŊШƓċƖƣШŸŉШƣőċƣЮњ

љfШũŸƻĲШƣőĲШ[armers Market , and the Indoor 
Market has expanded so much. They are 
drawing ċШũŸƣШŸŉШƓĲŸƓũĲШőĲƖĲЮњ

љfШċũƽċǃƚШƚċǃШƣőċŰťШǃŸƨШƣŸШCleanslate  for
picking up litter ċŰĬШťĲĲƓŔŰŊШƣőŔŰŊƚШŰŔĦĲЮњШ

љTrash pick-up is a big winner. Being by the 
xċťĲШŔƚШƽŔŰĬǃЯШƣƖċƚőШĤũŸƽƚШŉƖŸůШċũũĲǃƚЮњШ

љÑőĲШpatio rebates are super unique , 
ƚŸůĲƣőŔŰŊШŸƣőĲƖШÉÉ ƚШĬŸŰќƣШĬŸШůƨĦőШŸŉЮњШ

љStreet banners are important. It 
ƚƨĤĦŸŰƚĦŔŸƨƚũǃШũĲƣƚШǃŸƨШťŰŸƽШƽőĲƖĲШǃŸƨШċƖĲЮњ

љÑőĲШplacemaking  that is happening is great, 
ƣőĲШůƨƖċũƚШċƖĲШƻŔĤƖċŰƣЯШƻĲƖǃШũŸƻĲũǃЮњ

љfќůШƖĲċũũǃШőċƓƓǃШƽőĲŰШfШƚĲĲШƣőĲholiday stuff  
going upЮњ



Take the Needs Assessment Survey

Needs Assessment Survey

Please complete and share with your SSA #26 neighbors, 
fellow businesses, property owners, and employees.



Interim Needs Assessment Survey Snapshot

149 responses collected March 6ς17, 2026

49%
Resident

24%
Customer
or Visitor

Connection to SSA #26

Resident 49%

Regular Customer/Visitor 24%

Property Owner 17%

Business Owner 5%

Nonprofit / Other 3%

Local Employee 1%

Length of Connection

1ς5 years 36%

6ς10 years 18%

11ς15 years 11%

16ς20 years 10%

20+ years 22%

Not applicable 2%

29%
Affiliated for 
6-15 Years

36%
Affiliated for 

1ς5 Years

17%
Property 
Owners

22%
Affiliated for 

20+ Years



Community Priorities: What Matters Most

% rating each service as "Very Important" τ sorted highest to lowest
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40

40

41
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49

58

60

61
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Marketing & District Branding

Graffiti Removal

Special Events & Festivals

Facade Improvement Programs

Public Art & Placemaking

Business Support & Tech Assistance

Landscaping & Plantings

Enhanced Cleaning & Litter

Streetscape Improvements

Safety Initiatives

Sidewalk Snow Plowing

Dark bars = top 3 priorities. Snow plowing, safety, and streetscape improvements lead τ all capital-intensive, recurring services.

Top Priorities

61%
Sidewalk Snow Plowing

60%
Safety Initiatives

58%
Streetscape Improvements

Also Important

49%
Litter Removal

47%
Landscaping



What are Participants Sharing

Open-ended responses reinforced survey trends. A sample of voices:

ά
Broadway is a very busy street that is difficult to cross as 
a pedestrian or biker. If traffic were calmed, I could see 
this corridor being as popular as Andersonville.

τ Resident, Broadway corridor

ά
I'd like to see improvements to the pedestrian 
environment τ it's nicer to walk down Clark Street in 
Andersonville than the parallel stretch of Broadway. Any 
improvements would be appreciated." 

τ Resident and Regular Customer

ά
More trash cans. There are quite a few stretches without 
a public trash can, which leads to littering. And if the SSA 
could somehow provide funding for tenant improvements 
τ that might help fill commercial vacancies.

τ Business Owner, Broadway

ά
I love having places like Burke's, Tesfa, La Mom, and all 
the amazing restaurants in the neighborhood.It's one of 
my favorite things about living here, andI'm excited that 
new businesses keep opening,

τ Resident, 12 Years

ά
The Edgewater Music Fest, Indoor Market, colorful chairs, 
and murals are great. Broadway has such great potential 
τ but it needs to feel like a main street, not a highway.

τ Small Business Employee

ά
Art curation across the district, specific promotion of the 
historic Bryn Mawr District, and a plan for signage, art, 
and pedestrian experience on Bryn Mawr.

τ Property Owner



SSA Priorities & Future Corridor Investments 

Potential Investment: A focused planning study to address Broadway's role as a 
commercial corridor, mobility spine, and place for community life ς done in concert 
with city and community partners. The SSA can be a catalyst and funder to engage city 
agencies and community partners to advance corridor goals. 

Survey feedback points to continuing to provide and improve staple services and programs alongside the need 
for a dedicated planning effort beyond what an SSA alone can deliver.

What is the communitȅ ŀǎƪƛƴƎ ŦƻǊΧ

ÅSafety, Cleanliness & Snow Removal
ÅBusiness Support & Storefront Activation
ÅStreetscape & Pedestrian Environment
Å More street trees, canopy, and shade
Å Enhanced safety, walkability, and bumpouts
Å Outdoor seating, parklets, and gathering spaces
Å Road diet / traffic calming 
Å Bike infrastructure and transit enhancements
Å Sub-district strategies and corridor identity



Maximum Rate 

Planning for Fluctuation & Flexibility

Annual Rate 

Current SSA #26 Max Rate = 0.550%

SSA#26 2026 Levy = 0.53%

Å The annual SSA levy can change 
depending on district needs, goals, 
and outside factors.

Å The Commission sets the annual 
rate .

Å The max rate should include a 
reasonable buffer to account for 
changes and opportunities over 
the SSA cycle. 

Å Not including a buffer is like building 
a ceiling that is only an inch above 
your head -- ȅƻǳΩƭƭ ŜǾŜƴǘǳŀƭƭȅ Ƙƛǘ ƛǘ

Evolving
Service Needs & 

Vendor Rates

Capital 
Improvements & 

Grant Match

EAV Shifts
& Inflation Over
 15-Year Cycle

15-Year SSA Cycle & Levy Implications 



Maximum Tax Rate
ÅLocks in the tax cap for the next 15 years
ÅCannot be exceeded or changed without a formal City process.
ÅThe current Maximum Tax Rate for SSA #26 is 0.550%

Annual Levy
ÅSSA Commission meets annually to set the levy.
ÅCan change depending on district needs; is almost always lower than the cap.
ÅThe 2026 Annual Rate for SSA #26 is 0.5274%

Max Tax Rate vs. Annual Levy





What would $20 per month support?

(Cost per $100K EAV at 0.80% rate)



What would $20 per month support?

Streetscapes / public places   $90,000
Banner replacement      $30,000
Events          $45,000
Holiday  decorations      $48,000
Advertising         $20,000
5% annual increase in costs   $42,500
 



BANNERS & HOLIDAY DECORATIONS

Customer Attraction

ADIRONDECK CHAIRS



EDGEWATER MUSIC FEST EDGEWATER MONDAY MARKETEDGEWATER INDOOR MARKET

Customer Attraction



COMMUNITY PROGRAMMING 
EDGEWATER MUSIC FEST

Customer Attraction
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